BILLINGS TOURISM AMBASSADORS - UPCOMING COURSES

e January 16th, 2024 - 8:30 to 11:30am
e January 30th, 2024 - 1:30 to 4:30pm
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o February 20th, 2024 - 8:30 to 11:30am
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e March 5th, 2024 - 8:30 to 11:30am
o March 19th, 2024 - 1:30 to 4:30pm
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The Billings Tourism Ambassador Program is a multi-faceted program that serves to increase tourism by vm%

.
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inspiring front-line employees, volunteers, and citizens to turn every visitor encounter into a positive

experience. When visitors have a positive experience they are more likely to return in the future and also
share their experience with others. Everyone benefits — the visitor, the industry, the local economy, and 73%("“” 77%
COMMUNITY

most importantly, the front-line worker.
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 May 7th, 2024 - 8:30 to 11:30am
e May XXth, 2024 - 1:30 to 4:30pm
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o June 4th, 2024 - 1:30 to 4:30pm
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